


Welcome to IFS:
Building Value
for Copperleaf
Customers

Lance Olmsted Judi Hess

President Former CEO and

Copperleaf Vice Chair
Copperleaf
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The Joint Value of IFS
+ Copperleaf

Damien Quentin

Director, Product Marketing Copperleaf




Aligning Strategy, Tactical & Operational Decisions

Organizational Strategic

irecti Decisions
Asset Investment Planning Direction
Project Portfolio Management
Asset Performance Management AlP Investment
Planning

Tactical
Decisions

APM Operational
PPM Decisions
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Figure replicated from Asset Investment Planning Solutions — A market study by
AMCL + © Asset Management Consulting Limited — All Rights Reserved




Single platform orchesirating the perfect “moment of service
Customer

Teams, field engineers
& remote workers

FSM

Core %
verticals

Aerospace
& Defense

Plants, factories & Finance, ops, IT, facilities,
infrastructure etc. etc.
=, =,
7N //l\\
Construction & Energy, Manufacturing Service Tele-
Engineering Utilities & Resources Industries communications

SIFS.ai



How the analysts position our solutions

Recognized as a “Leader” for Worldwide
market-leading value framework and asset
investment planning applications

verdantix«¢

Green Quadrant: AIP Software

INNOVATORS
copperleaf

Arcadis Gen
1898 & Co.

Probit DS

Consulting |5|O Brightly

DIREXYON Software
EA Techno\ogyoc I
0SMOo

Tech

LEADERS

Ovarro\_/
Deighton

POWEFP|OI’VO

Capabilities

Endevor

CHALLENGERS

SPECIALISTS

Momentum

"Copperleaf combines a market-leading
value framework with powerful bottom-up
asset modelling and fop-down strategic
planning capabilities, to enable data-
driven decision-making."

* Last report: 2023

Source: Gartner, Verdantix, and IDC and research reports

EAM

Recognized as a “Leader”for Saas
and Cloud-Enabled Asset-Infensive
EAM Applications

=IDC

MarketScape for Asset-Intensive EAM*

Recognized as a “Leader” for Worldwide
Saa$ and Cloud-enabled Manufacturing
ERP Applications

=IDC

MarketScape for Manufacturing ERP*
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Aptean

Capabilities

Mi ft
oroso! c Plex Systems

Epicor
QAD
e Oracle (NetSuite)
Rootstock

Aptean

SYSPRO - Acumatica

Priority Software

Strategy

“Flexible, integrated EAM application to support
complete asset life-cycle management from initial
engineering, procurement, construction, and
commissioning through operations and
maintenance to decommissioning.”

* Last report: 2021

=IDC

Strategy

“IFS recognizes that deep indusfry knowledge is
key to its customers' success, and multiple
references cited its expertise as critical in the
selection process.”

* Last report: 2022

=IDC

Recognized as a “Leader” for the 7
consecutive time

Gartner

Magic Quadrant for Field Service Management*

@Oracle
& @sgiesiorce
Microsoft

ServiceMax.

SAP.

@ servicePower
. Overll
ServiceNow g ®

Praxedo @

Nomadicy

Ability to execute —— P

Completeness of vision ——»

Improvements in scheduling optimization
have enabled sales of IFS FSM deals that
scale to tens of thousands of users.

* Last report: 2022

SWIFS.ai

Gartner



IFS Cloud is a Composable Architecture
On a Common Technology Platform in the Cloud

ERP

Service
Unified User Experience

Management
One Data Model

Customer Native Integration

EAM

AIP




End-to-End Asset Lifecycle Management

Sy, Asset data
%’h\“é IFS ‘ collection
EAM & Health

monitoring &

APM prediction

Asset Asset
baseline a predictive

risks analytics

Investment
evaluation Portfolio
e Optimization & Plan re-
Analysis balancing

A

Collect QEREKEL 1o review
Portfolios

business Variance
needs _Approval Analysis

‘ Post-
Manage 0 investment

forecast

Collect
Detail Plan & . actuals & re-

2y, Budget
o IFS udgets

Manage Executing
ERP & Projects / Work

PrOjeC is Project-level Orders

Resource Planning




Get more value from your solution!

Calculate asset Make operational
risk more reliably decisions with
with better EAM visibility into long-
alignment term asset plans

Capital plans are
more executable
with resourcing
visibility

Manage and
execute projects
in the same
system you
optimize in



Copperleaf Product
Roadmap

Danilo Prates

Director, Product Management
Copperleaf




New
Technologies

Customer

Emerging
Community

Requirements

o~
~

Industry
Best Practices
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Software Launch Infroduction Estimation
prototype C55 Product of Divisions module
2006 2008 2010 2012 2016 2017
s s love eveviy dvo
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Initial launch Opftimization New Value
of Predictive infroduced Framework
Analytics for — complete

Strategic Asset
Management

configurability for all
valuation use cases

L a

Milestone
Dependencies
for executable

plans
I/
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v nationalgrid Grouping -
Re-launch First Logic to easily

group assets
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of Predictive

( / implementation
Analytics with
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2018 2019 2020 2021
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Unit Cost
Models
for scalable
investment
cosfing

2022

NetworkRail

Network
Asset Planning
using asset-
dependency
models

© BRo.
®VISUE
Performance
Enfry of CNAIM Prediction, ML/AI
Models into offering for predicting

standard library

portfolio outcomes

M

Executive and
Data Quality
Dashboards
or strategic

communication

2023

TasNetworks

i~ DUKE
& EMERGY.

Optimize
Ready -
driving data
consistency

NetworkRail

Self-Serve
Analysis
Improved
Storytelling

2024 2025

) United 4@%—[—137

Utilities =

aLtiander

Risk
Manager to
assess, score,
and link risks
with assets
and
investments




Copperleaf Global Customer Satisfaction Survey

Area Details

Product Usability How intuitive our clients find the product to be, and its ease of use
Import/Export and Integrations The efficiency and ease of importing and exporting data
Reporting and Data Visualization The quality and efficiency of results reporting

Portfolio Optimization How flexible our clients find it to run optimizations

Configurability How well the system lends itself to tailored configurations

Performance and Efficiency Speed and overall performance of the overall system




Copperleaf Suite Roadmap

Subject to changes

2024 2025

Extraordinary
AIP
Experience

Self-Serve Analysis & Dashboard Library Evolution I I

Geospatial Enablement I

Innovative
New
Products

First in Cloud

Performance and Efficiency Portfolio Optimisation l Import/Export and Intfegrations

Product Usability Reporting and Data Visualization l Configurability




Copperleaf Long-term Product Direction

2

Composable
Architecture

Adopt only what you
need without overhead

"%

Industrial Al and
Innovation
Embedded

Stay ahead of the curve
with cutting-edge
solutions through IFS.ai

Simplified
Integrations

An open API
approach for greater
flexibility beyond IFS

Cloud

A
J

L

Flexible
Deployment
Options

You choose the model
that best fits your
operational needs



Tuesday
17:00-17:30

APM that delivers
excellence in
maintenance

(Theatre 1)

Wednesday
16:00 - 15:30

Optimizing Capital
Allocation with
Copperleaf

Wednesday
14:00 - 14:30
APM: Reduce costs,

extend the lifecycle,

meet goals

(Theatre 3)

Wednesday
16:00 - 16:30

Derisking Exelon’s
EAM Delivery

(Theatre 5)

Unleashed recommendations for EAM Customers

Wednesday
15:00 - 15:30

City of Tallahassee
Transforming
Strategies

(Theatre 3)

Wednesday
17:00 17:30

Al: Connecting
maintenance

planning, scheduling

(Theatre 1)

Wednesday
15:00 - 15:30

Anglian Water:
Value Frameworks
Copperleaf

Thursday
12:00 - 12:30

Preventive,
predictive,
prescriptive: EAM
maturity

(Theatre 1)
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